


If someone who you know or trust (i.e.,
friend, neighbor, colleague, doctor, etc.) has
used the services of one they're delighted
with (and that's usually the case), place a
high value on their opinion.

The NAPGCM has an excellent website
called Findacaremanager.org. Just enter your
geographic location to receive referrals with-
in a given radius. If you don't find someone
nearby, don't be shy about calling someone
else in the vicinity. When people ask me
where my office is, I tell them it's parked in
their driveway.

Closing Thoughts
One of the chief issues you're going to be
working on initially with the GCM is a strat-
egy to get around the resistance. Often, aging
individuals don't see the need for help. It can
be quite emotional for them. Some will wel-
come help as love; others see it as insult. The
number one reason for resistance is money.
Remember this service IS for the family. You
WILL all benefit from this.

Finally, you are going to love your geriatric
care manager. Relationships between the GCM
and the family are very often long and deep.
We are invited into the wounded parts of fami-
lies and tasked to fix all manner of crises. 

Fellow professionals welcome us because they
know we understand matters in a way that their
patients may not and that they have failed to
explain. We live for that look in our families'
eyes that says we've really done something. We
are a blessed lot.

Mark Zilberman, LCSW, has
been working in geriatric
care management for six
years. He brings diverse
experience to the field, hav-
ing worked and studied in
the specializations of sub-
stance abuse, mental health,
developmental disabilities,

and homelessness. As Founder of NorthStar
Care and Guidance, he and his organization
are called upon to manage a spectrum of issues
for families. Zilberman was previously affiliat-
ed with SeniorBridge, Inc., Beth Israel Medical
Center, and The Floating Hospital.  He
received his MSW from SUNY at Stony Brook.
A licensed clinical social worker in NY and NJ,
Zilberman holds credentials in substance abuse
counseling from both states.
You may reach Zilberman at,
www.NorthStarCare.net, 888-288-6152.
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WHAT IS A GERIATRIC CARE MANAGER? 

Geriatric Care Managers (GCMs) are professional human
service and health care workers who specialize in the care
of the   elderly and disabled. A GCM will first conduct a
thorough assessment of the patient in their environment to
determine what modifications, financial assistance, entitle-
ments, supports, and changes (if any) need to be made. The
GCM's expert brokering skills help attain the best services
and supports for a family's needs. With services in place, the
GCM will continue advocating to maintain the appropriate
levels of support so that care is provided seamlessly and
their patient has the greatest possibility for independence.
For more information contact: 
The National Association of Professional Geriatric Care
Managers @www.caremanager.org
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